
Local Procedure Flowchart 
 
 
 
 
 
 
 

 

1. Identification of Self-Neglect (All Agencies) 

Work with the adult and (where 
appropriate) their 

family/carer(s) 
 

Assess and manage the 
level of danger to the 

person and others 
 

2. Care Act Assessment (Adult Social Care) 
 

Is the adult already open to Adult Social Care? 

No: 
Ask the adult if they want a Care Act assessment 

Adult disagrees/won’t engage? 
• Refer to Adult Social Care (via FPoc) to request a Section 

11 Care Act Assessment. 
• Continue to work with the adult and others 

Yes: 
Adult Social Care updates the existing assessment 

 
 

Adult agrees? 
• Refer to Adult Social Care (via FPoC) to 

request a Section 9 Care Act assessment.  
• Continue to work with the adult and 

others. 
  
 

3. Raise an Adult Safeguarding Concern via FPoC 
(Adult Safeguarding Team) 

Work together where more than one 
agency is involved with the person 
(consider multi-agency meetings) 

Ensure that every attempt is made to engage with and inform the adult at all stages of the process 

The adult is still not engaging with what is being offered at Stages 1 & 2 (consider consent and capacity), AND  
there is a high level of danger to the adult and/or others 
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